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HOPELESSNESS AGAINST DESIRE TO PURSUE A CAREER IN TOURISM:  
AN EMPIRICAL ANALYSIS OF SINOP UNIVERSITY, TURKEY

Abstract: The aim of this work is to demonstrate the relationship between the level of hopelessness of students in tourism educa-
tion and their desire to make a career in tourism. The data was collected from bachelor-level students in Sinop, a city at the top of 
Turkey’s life satisfaction and happiness index, by using a survey technique. In order to describe the data collected, frequency and  
arithmetic mean tests were used, whereas t-tests and variance analysis were used to determine differences between variables,  
and correlation was used to determine the relationship. As a result of the research, it was found that there is a negative relationship 
between the desire to make a career in tourism and level of hopelessness amongst the students.

Keywords: tourism education, careers of tourism students, careers in tourism, level of hopelessness and desire, tourism students.

1. INTRODUCTION

Individuals in society see a professional career as a tool 
to meet needs such as gaining social status, creating a so-
cial identity, and self-realization. In an economic system, 
a career can be considered as a factor that affects the com-
mitment of employees to an organization, a reduction in 
managerial problems and an increase in organizational 
productivity. Therefore, the relationship between career 
and internship (Gault, Redington, Schlager, 2000), family 

business experience and career choice (Zellweger, Sieger, 
Halter, 2011), personal preferences and career expecta-
tions (Jarlström, 2000), career choice and gender identity 
(Eddleston, Powell, 2008), foreign education and career 
goals (Orahood, Kruze, Pearson, 2004), job failure and 
career choice (Simmons, Wiklund, Levie, 2014) have been 
subjects of important academic studies. In addition to 
these, it is thought that one of the factors that can affect 
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a career is hopelessness. Its effect in the tourism sector 
is especially a matter of curiosity because this sector is  
seen as one with low career opportunities due to its flex- 
ible and fragile structure, a seasonal perception by both 
employees and consumers, and labor-intensive, so even 
students who receive an education in tourism are less 
likely than average to pursue a career (Akagündüz, 2017).

It is stated that a career is an outcome of social roles 
not only in working life but throughout life (Amil, 2015; 
Yeşilyaprak, 2012). From this point of view, interacting 
environments such as social, technological and econom- 
ic can also affect an individual’s despair. When geog- 
raphical location, economic status and the intensity of 
social relationships are considered, Turkey is as a place 
where young people have a high level of despair. There 
is some research related with this, for example Yıldırım 
and Toker (2017) found a negative relationship between 
hope and future expectations.

In addition to these statements, the relationship  
between hopelessness and career tendencies should 
be examined from different perspectives. Revealing 
this relationship among tourism students is seen as 
important for the development of the tourism sector. 
As a matter of fact, the standard of service provided 
for tourist satisfaction is important, as tourists estab-
lish close relationships with tourism staff during con-
sumption (Heskett, Jones, Loveman, Sasser Jr, Schle-
singer, 1994) because it is difficult to ensure customer 
satisfaction without the positive attitude of employees  
towards their jobs and the company (Rosentbluth, 1991). 
In the context of the relevant literature, there is very 
little work on this relationship. With such studies, the 
development of tourism theories, the integration of 
theoretical foundations within different disciplines 
and the positive development of the sector could be 
achieved. Based on this information, this work aims to 
reveal the relationship between the level of hopeless-
ness of students who receive tourism education and 
their desire to pursue a career in tourism. The results 
of the research are expected to contribute to the issues 
faced by qualified staff and also to the tourism litera-
ture in Turkey.

2. LITERATURE REVIEW

A career means “stages to be overcome in a profession, 
the chosen direction in life” (Aydın, 2007), and the stage, 
success and expertise achieved in a profession through 
time and work (Türk Dil Kurumu Sözlükleri, 2020). 
However, as with most social sciences, there are differ- 
ent perspectives on the concept of career. Raymond 
(2009) states that a career is seen by some authors as 
the promotion and professional progress that a person 
has achieved throughout his/ her working life, and that 

others authors see it as progress in the profession itself. 
On the other hand, it is stated that a career is an output 
of roles that continues throughout the life of the individ- 
ual, not merely working life (Amil, 2015; Yeşilyaprak, 
2012). A career can provide benefits such as gaining 
social status for employees, creating identity, meeting 
the need for self-realization, and can be a positive fac-
tor for organizations to increase efficiency and loyalty 
and decrease administrative problems. For this reason, 
the creation of a career and the desire of employees to 
make one should be among the subjects on which the 
academic community places importance both in terms 
of practice and theoretically.

A career, which is the subject of many studies 
(Akagündüz, 2017; Bamford, 2012; Selvi, Demir, 2007; 
Solmaz, Erdoğan, Türkay, Korkutata, 2012; Wat-
son, Drew, 2015) has an important place in the tour- 
ism sector in spite of the expectations and satisfaction 
levels of tourism students (Manhas, Dogra, 2011). Proof 
of this situation is found in a work where the per-
ceptions of tourism students towards the industry were 
investigated (Bamford, 2012) and their perceptions 
towards the tourism sector and the desire to pursue 
a career in it were found to be negative due to reasons 
such as low wages, long working hours, low respect 
between employees and the need for education. It  
is stated that 73% of the graduates work in the tour- 
ism sector but, due to the high turnover of personnel  
not only during the university period but also after  
graduation, only 21% of them complete their career  
plans and work in managerial positions (O’Leary,  
Deegan, 2005). While most of the students studying 
tourism are eager to choose the tourism sector, they do 
not want to work there after graduation due to ‘lack 
of spiritual satisfaction’ and working conditions (such 
as dissatisfaction with social conditions, insufficient 
wages). In fact, whenever possible, they want to end 
their education in tourism and study something else 
(Pektaş, 2019).

One of the factors affecting the desire to make a career  
in the tourism sector is the internship carried out dur- 
ing the tourism education process. Even participants 
who appear to be committed to a career in tourism are 
not sure if they want their careers to develop after this 
(Walmsley, Thomas, Jameson, 2012). Roney and Öztin 
(2007) supported this statement by revealing that stu-
dents who study tourism are reluctant to work in the 
industry after graduation after having experience work- 
ing in it. Although the perception within the commu-
nity is that the careers of individuals who are diligent 
in their educational lives are more positive; planning 
and working has only a 9.3% explanatory power over 
tourism career intentions. Therefore, it is stated that 
not only work but also ‘professional care’ affects career 
development because diligence is not the only factor in 
a career (Baltacı, Çakıcı, Dönmez, 2019).
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Yildirim and Toker (2017) found no meaningful re-
lationship between the level of despair and the career 
choice of students studying tourism at an undergrad- 
uate level, but found a negative relationship between 
hope and expectations about the future. Rottinghaus, 
Jenkins, and Jantzer (2009) found that students who 
did not make a career decision were in more depressed 
moods than those who had taken one. It is also stated 
that there is a positive relationship between the level 
of hopelessnes and the negative attitudes of students 
towards the tourism sector (Çelik, Akgemci, Korkmaz, 
2017). It has been suggested that the education levels of 
workers in the tourism sector are lower than in others 
(Purcell and Quinn, 1996) and that it is seen as a low- 
status profession and therefore perceived as a low-career  
value (Cooper, Shepherd, 1997). In addition to these 
reasons, it has been stated that individuals who have 
studied tourism have left due to sectoral conditions, 
having no motivation to pursue a career in tourism 
further (Koko, Guerrier, 1994).

The desire to pursue a career in the tourism sector 
shows fragility and flexibility just like the structure  
of tourism itself. Bamford (2012) revealed that students’ 
perceptions of the tourism sector and the desire to  
pursue a career in it are negative due to reasons such 
as low wages, long working hours, low respect among 
employees, and the ability to do things without train- 
ing. It has been revealed that students who have re-
ceived tourism education are reluctant to work in the 
sector after experience working in it after graduation 
(Roney, Öztin, 2007). From the perception of tourism 
students, the industry has the poor image of either 
lacking or having few qualified staff who work for 
longer periods of time (Jenkins, 2001). In addition to 
these factors, demotivating ones such as low job satis-
faction, waste of qualified personnel, a high personnel 
turnover rate also lead to a decrease in the desire to 
enter the sector as an employee (Jenkins, 2001; Pavesic, 
Brymer, 1990).

All these statements show that a desire to make a ca-
reer in tourism is related to many factors. One of these 
and perhaps the one that bridges social life and career 
is hope/despair. As a matter of fact, students often expe-
rience psychological problems while making a career de-
cision (Fouad et al., 2006). As proof of this, Rottinghaus,  
Jenkins, and Jantzer (2009) found that students who 
did not make a career decision were more depressed 
compared to students who had taken one. It is also 
stated that there is a positive relationship between the 
level of hopelessness of students and their negative 
attitudes towards the tourism sector (Çelik, Akgemci, 
Korkmaz, 2017). It has been suggested that the educa-
tion level of those working in it is lower than in other 
sectors (Purcell and Quinn, 1996), and it is perceived 
as a low-status profession and therefore one with a low 
career value (Cooper, Shepherd, 1997)

In addition to these reasons, it is also stated that indi-
viduals who have received tourism education leave due 
to sectoral conditions, feeling unmotivated and without 
hope about making a career in tourism (Koko, Guer- 
rier, 1994). Therefore, it can be said that the variables 
of ‘making a career in tourism’ and ‘hopelessness’ are 
effective on students who receive tourism education. In 
this context, this research is based on Beck’s cognitive 
depression model where Beck (1987) states that individ- 
uals’ behavior is shaped by three factors: “individuals’ 
negative views towards themselves, towards the world 
and towards the future.” Individuals who see themselves  
inadequate and flawed are individuals who criticize 
and feel worthless. Those who negatively evaluate the 
world are the ones who cannot cope with the obstacles 
they face throughout their lives. He further stated that 
individuals who look negatively towards the future 
are those who think that the obstacles they face will 
continue and there is no hope. Career desire and action 
for the future due to university education, is the third 
factor in Beck’s Cognitive Depression Model based on 
negative thinking.

All these suggest that factors that may be related to 
the desire of tourism students to pursue a career should 
be studied in different sample groups and at different 
times. Moving on, in this study from Turkey, the hap-
piest and highest quality of life as found in the city of 
Sinop, is contrasted with the tourism education of stu-
dents and their level of hopelessness, and is intended 
to reveal the relationship between this and a career. It is 
thought that the results obtained from the research will 
contribute to the literature, the educational processes 
of the institutions providing tourism education and the 
management of tourism enterprises.

3. METHOD

According to the Turkish Statistical Institute (TUIK, 
2020), the tourism sector has the least confidence among 
the all sectors in Turkey with a rate of just 55.5%. On 
the other hand, acccording to Acer (2019) and TUIK 
(2019), Sinop has the highest level of life satisfaction 
and happiness in Turkey. Based on this information, 
undergraduate students at Sinop University School of 
Tourism and Hotel Management constitute the pop- 
ulation of this research. Its aim is to reveal the relation- 
ship between the level of hopelessness of tourism 
students at undergraduate level and their desire to 
pursue a career in tourism sector. In 2019, there were 
803 registered students studying in five different 
departments: Accommodation management, Tour 
guidance, Food and Beverage management, Recrea- 
tion management, Gastronomy and Culinary arts 
(School of Tourism and Hotel Management, 2020). 
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The data was collected through questionnaires from  
395 students selected by a simple random sampling 
method between 1st to 15th October 2019. However, as 
incorrect and incomplete questionnaires were excluded 
from the analysis, only 380 were evaluated. The ques- 
tionnaire consisted of three parts. In the first there were 
11 statements asking for demographic characteristics 
(age, gender, etc.) and other information (reason for 
choosing the tourism department, your choice of tour- 
ism department, etc.). In the second part, there was 
a “Desire to Make a Career in Tourism Scale” consist- 
ing of 10 statements and a single dimension regarding 
students’ desire to pursue a career in tourism: a 5-point 
Likert type (1 = never agree, 2 = less agree, 3 = moder- 
ately agree, 4 = highly agree, 5 = totally agree). The 
‘Scale of Willingness to Make Careers in Tourism’ was 
developed by Kusluvan and Kusluvan (2000) and it  
was adapted to Turkey by Duman, Tepeci and Unur 
(2006). In the third part, there are 20 statements devel- 
oped from Beck, Weissman, Lester and Trexler (1974).  

4. RESULTS

The data obtained from the questionnaires were ana-
lyzed using SPSS 22 to reveal the relationship between 
levels of despair of university tourism students and 
their desire to pursue a career in the tourism sector. In 
the first stage, demographic characteristics and other 
information on the students were described with fre-
quency analysis and an arithmetic mean. In the second 
stage, t-test and variance analysis were used on two 
independent samples to reveal the differences in level 

of despair, and desire to have a career in tourism accord- 
ing to demographic and other information. At the 
last stage, in order to reveal the relationship between 
students’ level of despair and their desire to pursue 
a career in tourism, a correlation analysis was made to 
conclude the findings. 

According to the data in Table 1, 50.5% of the students 
participating in the research are female and 49.5% are 
male. 27.4% of these students are in “accommodation 
management”, 24.5% “food and beverage manage-
ment”, 32.9% “tourist guidance”, 7.1% “recreation man- 
agement” and 8% in “Gastronomy and Culinary Arts”. 
Concerning reasons for choosing departments, it was 
found that the highest rate with 37.4% was “according 
to my results” and the lowest was “relatives’ advice” 
with 7.6%. In addition, the rate of those who choose 
the department voluntarily is 68.7%. While 46.1% of the 
students participating in the research see themselves as 
mid-level managers in five years, 74.5% see themselves 
as top-level managers in fifteen.

As given in Table 2, students have an average of 
7.4395, with a maximum score of 20, while desire to 
pursue a career in tourism, with a maximum of 5, has 
an average of 3.2303.

On Table 3, there was no significant difference in the 
students’ desire to pursue a career in tourism based on 
demographic characteristics such as gender. However, 
among other features, a significant difference was found  
according to information on “voluntarily choosing 
the tourism department” and “a relative who works 
in tourism”. According to those who choose tourism 
voluntarily, those who have a relative working in the 
tourism sector are more willing to have a career in tour- 
ism than those who do not.

Table 1. Demographic profile and other information

Demographic features and other information Variable(s) N 
(380)

% 
(100)

Gender
Female 192 50.5
Male 188 49.5

Age
17-19 118 31.1
20-22 208 54.7

23 and Above 54 14.2

Department

Department of Hospitality Management 104 27.4
Food and Beverage Management 93 24.5

Tourism Guidance 125 32.9
Recreation Management 27 7.1

Gastronomy and Culinary Arts 31 8.2

Class

1. class 161 42.4

2. class 156 41.1

3. class 44 11.6
4. class 19 5.0
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According to Table 4, while a significant difference 
was found between voluntarily choosing and level of 
hopelessness of the students, there was no significant 
difference between the other demographic variables. 
The t-test findings reveal that female students are more 
hopeful than male students, while those who choose 
voluntarily are more hopeful than those who did not.

Because of the analysis of variance carried out within 
the scope of the research, it was found that the desire to 

have a career in tourism varies significantly according 
to the reason for choosing the department. As given in 
Table 5, while students with the highest desire to pursue 
a career in tourism are in “gastronomy and culinary 
arts”, students with the lowest willingness are in “food 
and beverage management”. On the other hand, those  
who chose the department because of a love of the pro-
fession are more willing to have a career in tourism than 
those who chose for other reasons. Those who had to 

Table 1 (cont.)

Demographic features and other information Variable(s) N 
(380)

% 
(100)

Reason for choosing the department

Based on my results 142 37.4
Loving this job 116 30.5

This job is valid for the tourism ındustry 55 14.5
I had no other choice 38 10.0

Relatives’ advice 29 7.6

In which order was the tourism department in your 
university preferences?

1-5 222 58.4
6-10 96 25.3

11 and above 62 16.3

Did you prefer the tourism department voluntarily?
Yes 261 68.7
No 119 31.3

Do you have any relatives working in the tourism  
sector?

Yes 218 57.4
No 162 42.6

Where do you see yourself in the tourism sector within 
5 years?

Senior Manager 139 36.6
Mid-level Manager 175 46.1
Sub-Tier Manager 12 3.2

Nowhere 54 14.2

Where do you see yourself in the tourism sector within 
15 years?

Senior Manager 283 74.5
Mid-level Manager 40 10.5
Sub-Tier Manager 7 1.8

Nowhere 50 13.2

Source: authors’ elaboration.

Table 2. Arithmetic average and standard deviation according to students’ levels of despair and the pursuit of a career in tourism
  

Variable Arithmetic mean Standard deviation N %
Level of hopelessness 7.4395 4.19121 380 100
Willingness to make careers in tourism 3.2303 0.91441 380 100

Source: authors’ elaboration.

Table 3. T-test findings on differences in willingness to pursue a career in tourism according to demographic and other information

Demographic features and other information Average Standard deviation Sig.

Voluntarily choosing the tourism department
Yes 3.4609 0.79169

.000
No 2.7244 0.96375

Any relatives working in tourism
Yes 3.3096 0.85967

.050
No 3.1235 0.97583

 
Source: authors’ elaboration.
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choose this department without any choice are the most 
reluctant to pursu e a career in tourism.

It was also revealed as a result of Variance Analysis 
that there was a significant difference in the level of 
hopelessness of the students according to the reason 
for choosing the department. As given in Table 6, stu-
dents studying in the “gastronomy and culinary arts” 
department are more hopeful than in others, while 

students who study “accommodation management” 
have a lower level of hope than the others. On the other 
hand, students who chose a department without any 
other option have high levels of hopelessness, while 
students who chose a department with a love of the 
profession have lower levels. In the context of level of 
hopelessness, no significant difference was found with 
other variables.

Table 4. T-test findings on differences in level of hopelessness relative to demographics and other information

Demographic features and other information Average Standard deviation Sig.

Gender
Female 6.9010 4.43281

.011
Male 7.9894 3.86398

Voluntarily choosing the tourism department
Yes 6.8199 4.14754

.000
No 8.7983 3.97573

Source: authors’ elaboration.

Table 5. Variance analysis findings on differences in the desire to pursue a career in tourism  
according to demographic and other information

Demographic and other information Average Standard 
deviation Sig.

Department

Department of Hospitality Management 3.1885 1.00613

.008
Food and Beverage Management 2.9774 0.88540
Tourism Guidance 3.3400 0.90785
Recreation Management 3.4037 0.63759
Gastronomy and Culinary Arts 3.5355 0.73962

Reason for choosing the department

Based on results 2.9634 0.93266

.000
Loving this job 3.7086 0.72646
This course is valid for the tourism ındustry 3.3873 0.67441
I had no other choice 2.6605 0.85852
Relatives’ advice 3.0724 1.04639

Source: authors’ elaboration.

Table 6. Variance Analysis regarding differences in levels of hopelessness  
according to demographic features and other information

Demographic and other information Average Standard 
deviation Sig.

Department

Department of Hospitality Management 8.9135 3.18403

.000
Food and Beverage Management 8.2688 3.87618
Tourism Guidance 6.5760 4.51746
Recreation Management 5.8519 4.65505
Gastronomy and Culinary Arts 4.8710 4.00618

Reason for choosing the department

Based on results 7.8944 4.37223

.004
Loving this job 6.4310 3.97651
This course is valid for the tourism ındustry 6.9818 4.04828
I had no other choice 9.0000 3.22155
Relatives’ advice 8.0690 4.67464

Source: authors’ elaboration.
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As given in Table 7, a significant and negative rela-
tionship was found between the level of hopelessness in 
students and their desire to pursue a career in tourism. 
In other words, as the level of hopelessness of students 
increases, there is a decrease in pursuit of a career in 
tourism.

5. DISCUSSION, CONCLUSION  
AND SUGGESTIONS

In this work, which was conducted to reveal the relation-
ship between the level of hopelessness in students who 
received tourism education at the undergraduate level 
at Sinop University and their desire to pursue a career 
in tourism. It was concluded that the increase in the le-
vel of hopelessness negatively affected the desire to pur-
sue a career in tourism. Contrary to this result, Yıldırım 
and Toker (2017) could not detect any relationship be-
tween level of hopelessness and career choice. However, 
Dieringer, Lenz, Hayden and Peterson (2017) revealed 
that level of hopelessness influenced career thinking. 
In this context, it can be said that the findings here 
do not match Dieringer, Lenz, Hayden and Peterson  
(2017), but do not correspond with Yıldırım and To- 
ker (2017) either.  

In the research, it was also revealed that the students 
had a level of hopelessness of 7.4395. Considering that 
a maximum of 20 can be obtained, this level is below 
average. Similarly, it has been suggested that associate  
tourism program students have a despair level of 
7.2033 in the Black Sea Region (Türkoğlu, Misican, 
2018). Tanriverdi, Yilmaz, Pala and Ercan (2019) found 
the average of a desire to pursue a career in tourism as 
3.590 and interpreted this as a high desire to pursue 
a career in tourism since five was the maximum. The 
result obtained from this research is 3.2303, therefore 
it can also be said that students’ desire to have a career 
in tourism is high.

The research revealed that both the level of hopeless-
ness and the desire to pursue a career in tourism differ 
according to the reason for choosing the tourism depart-
ment. Students who have no choice but to come to this 
department have less interest in pursuing a career in 
tourism than students who selected other educational 
courses. In addition, it was revealed that the level of 
despair of these students was higher than for others. As 
a result of the research, it was determined that students 

with the highest desire to pursue a career in tourism 
and the lowest level of hopelessness were students of 

“Gastronomy and Culinary Arts” and “Recreation Man- 
agement”. Henceforth, considering the reasons for this 
situation in Turkey, then a new chapter should open 
with preferences for active learning as compared to 
other options where practical exposure is less. 

Considering these results, specific suggestions were 
developed. As this work is limited to Sinop University’s 
School of Tourism and Hotel Management, it is recom-
mended that this research is carried out within other 
institutions to expand its range. Career days where 
universities can network with the sector should be 
organized more frequently in order to maintain the 
students’ desire to pursue a career in tourism and to 
decrease their levels of despair. During tourism weeks 
or similar co-curricular events, it can be ensured that 
tourism students throughout the province organize 
and manage activities related to their fields and be re-
warded for this process. It is thought that introducing 
similar activities and giving students responsibility 
will increase their desire to pursue a career in tourism 
and decrease their level of hopelessness. Considering 
that recreation increases the quality of life and reduces 
hoplelessness, it is thought that tourism-based social, 
sporting, cultural and individual activities offered to 
students will positively affect their hope and desire to 
pursue a career in tourism. Low levels of despair in Gas- 
tronomy and Culinary Arts and Recreation Manage-
ment departments and a high desire to pursue a career 
in tourism are seen as a result of better opportunities 
for the future offered by these existing departments in 
comparison to new departments. Therefore, the state 
administration should create employment for students 
graduating from these departments which will simul-
taneously contribute to student career plans.
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