
80 ©2023 PSJ Tom XIX Numer 3

https://doi.org/10.18778/1733-8069.19.3.05

Keywords:
social media, 
disability, COVID-19 
epidemic, isolation, 
exclusion

Abstract: People with disabilities during the COVID-19 epidemic were particularly vulnera-
ble to information exclusion, e.g. press conferences were not translated into PJM, there was no 
information in plain language, etc. In addition, restrictions were introduced on social contacts 
and the possibility of carrying out previous activities and using the support of volunteers 
or assistants. This made social media an important tool during the COVID-19 pandemic for 
people with disabilities as it often provided a way to connect with a wider community, main-
tain social relationships, and obtain information about the epidemic and the restrictions being 
imposed. The aim of the article is to demonstrate the significance of social media during the 
COVID-19 pandemic in Poland from 2020 to 2021 for people with disabilities. This will be faci-
litated by netnographic research, which will be based on the analysis of content published in 
10 Facebook groups for people with disabilities between March–April 2020 and December–Fe-
bruary 2021.
The results of the research indicate that social media played an important role for people with 
disabilities during the crisis situation of the pandemic. Analysis of the content of social media 
group profiles showed that they provide a space for seeking and exchanging information, sha-
ring concerns, seeking support, and fighting for their rights by people with disabilities.
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Introduction

On March 14, 2020, a State of Epidemic Emergency was declared in Poland (Official Journal of Laws of 
2020, item 433). This was followed by the implementation of an Epidemic State on March 20, 2020, as 
per an ordinance issued by the Minister of Health (Official Journal of Laws of 2022, item 340). The re-
strictions imposed during that period to curb the spread of the virus applied to everyone, irrespective 
of age, gender, competence, or fitness. Such significant restrictions on mobility, activities, and social 
contacts have disrupted daily life (cf. Kocejko, 2021; Kocejko, Bakalarczyk, Kubicki, 2021). Although 
the effects of the epidemic impacted everyone, the social consequences varied from person to person 
(cf. Robinson et al., 2020; Dobransky, Hargittai, 2021). The COVID-19 pandemic has worsened social 
inequalities and further marginalized the already vulnerable social categories (cf. Chanda, Sekher, 
2020; Patel et al., 2020). It also exacerbated the problem of digital exclusion, which was further inten-
sified by the lack of support in this area throughout the pandemic (Nguyen et al., 2021).

People with disabilities were especially disadvantaged (cf. Armitage, Nelums, 2020; United Nations, 
2020; Kocejko, 2021). Compulsory isolation has severely limited the ability of this social category to 
access healthcare, education or employment and to participate in social life, thereby restricting daily 
interactions (cf. Boyle et al., 2020; United Nations, 2020; Kocejko, Bakalarczyk, Kubicki, 2021). This 
disruption has impacted the functioning of people with disabilities and contributed to a heightened 
sense of isolation (cf. Banerjee, Rai, 2020).

In response to the imposed restrictions, much of the activity during the epidemic period took place 
online. People worked and studied remotely, participated in video conferences, and used social media 
(Dobransky, Hargittai, 2020). The Internet allowed them to access information about the COVID-19 
pandemic, share it, and interact with others about it (Dobransky, Hargittai, 2020; 2021; Nguyen et al., 
2021). This was particularly important for people with disabilities, since messages broadcast in tradi-
tional media (the television, press, and radio) regarding the restrictions and safety guidelines during 
the epidemic were not accessible to many of them (cf. Kocejko, Bakalarczyk, Kubicki, 2021).

Ongoing studies show that social media played a significant role during the COVID-19 pandemic 
(Dobransky, Hargittai, 2021; Nguyen et al., 2021). In this light, my objective is to present the signifi-
cance that social media had for people with disabilities in Poland. Analyzing the content posted on 
Facebook during the epidemic will help me reconstruct the role which social media played for people 
with disabilities in Poland during that period.

The importance of social media in view of the crisis

The importance of social media in crisis communication had been studied prior to the outbreak 
of the 2020 epidemic. This topic was explored in a study by John Morris, James Mueller and  
Michael Jones (2014), which demonstrated that public entities fail to effectively utilize social media 
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during times of crisis. However, as revealed by the researchers, crisis communication strategies 
should incorporate social media to disseminate official information and publish announcements 
regarding available support and assistance. This is particularly significant for deaf respondents, 
as they were found to be the most inclined (among all study subjects) to utilize social media for 
receiving, verifying, and sharing information related to emergency situations (Morris, Mueller, 
Jones, 2014). Other studies revealed that in the event of disasters, public entities seldom utilize 
social media to communicate and spread information. This can lead to dissemination of false, 
unverified, and potentially hazardous information (Alathur, Kottakkunnummal, Chetty, 2021;  
Alathur, Pai, 2023). Published studies have also highlighted the challenges associated with access-
ing online content (Kent, Ellis, 2015; Ellis et al., 2019). Furthermore, they have indicated a scarcity 
of accessible information and ineffective communication between organizations and individu-
als with disabilities. These factors have hindered crisis management efforts among people with 
disabilities (Hay, Pascoe, 2019).

Despite these limitations, the COVID-19 outbreak demonstrated the crucial role of social media dur-
ing this health crisis. Social media usage enabled people with disabilities to remain up-to-date about 
COVID-19, share relevant information, and engage in diverse interactions on the subject (Nguyen  
et al., 2021). People with disabilities were more likely to use social media to share information about 
the COVID-19 epidemic, interact with others, and support one another in coping with the effects 
of the epidemic (Dobransky, Hargittai, 2021). This was particularly significant for individuals with 
sensory disabilities (Dobransky, Hargittai, 2020). During the pandemic, people with disabilities also 
engaged in community-building activities and anti-discrimination efforts in social media to improve 
the situation of people with disabilities (Żuchowska-Skiba, 2021).

Research indicates that the ways in which people use the Internet, social media, instant messaging, 
and online gaming were prone to significant changes during the COVID-19 pandemic. These mo-
dalities were used as a new means of interaction between friends and family (Nguyen et al., 2021). 
This includes people with disabilities, who, even before the epidemic, had been able to establish 
and sustain relationships online (Dobransky, Hargittai, 2016; Masłyk et al., 2016; Lin, Yang, Zhang, 
2018), form communities, and connect with those who shared their interests and needs via virtual 
communities, forums, and profiles (Goggin, Newell, 2003: 132; Żuchowska-Skiba, 2018). Moreover, 
the World Wide Web provided a sense of connectedness and enabled individuals to engage with 
communities that brought together people with similar experiences and challenges (Wright, Bell, 
2003). This helped alleviate the feelings of isolation and alienation among people with disabilities 
(Poppen, Bradley, 2003; Goggin, 2015). That, in turn, made it possible for those at risk of social ex-
clusion and for marginalized individuals to actively participate in public life (Burke, Crow, 2017; 
Huang, Wang, 2023).

Social media facilitated the search, acquisition, and exchange of information or knowledge (cf. Kent, 
2020). They provided a platform for people to find experts on specific health issues (Wright, 2016) 
as well as to self-organize and seek mutual aid (Klemm et al., 2003; van Uden-Kraan et al., 2008; 
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Verdegem, 2011; Stojkow, Żuchowska-Skiba, 2014; 2015). They also provided an opportunity to find 
support (Goggin, Newell, 2003: 131–132; Kampert, Goreczny, 2007) as well as enabled people to express  
their emotions (Shoham, Heber, 2012) and build relationships while participating in informal groups that  
brought together individuals from diverse backgrounds (cf. Kent, Ellis, 2015; Juszczyk-Rygałło,  
2018; Huang, Wang, 2023). Social media also fostered a sense of belonging to a community of people 
with similar experiences and helped mobilize and strengthen the participation of individuals with 
disabilities in political and public activities. This was achieved by providing an opportunity for sym-
bolic support, such as adding an overlay to one’s profile picture to express agreement or demonstrate 
disapproval (Li et al., 2018). Unfortunately, social media also became platforms where individuals 
with disabilities were exposed to misinformation and content potentially harmful to human health 
(cf. Alathur, Pai, 2022).

This highlights the significant potential of social media in crisis situations for establishing inclusive 
and effective communication for individuals with various disabilities, which justifies the necessity 
to examine the significance of social media during health crises for individuals with diverse disabil-
ities. To date, research has concentrated on decoding patterns of social media usage and identifying 
disparities between the general population and individuals with disabilities in terms of their social 
media usage during the pandemic (Dobransky, Hargittai, 2021). My objective was to reconstruct the 
posts published in social media groups in order to ascertain what type of content held significance 
for individuals with disabilities during the pandemic.

Methods

I studied ten Facebook groups that brought together people with various types of disabilities. 
Two of them addressed people with hearing disabilities, two of them with visual disabilities, two 
targeted those with motor disabilities and the other four groups had users with any type of disa-
bility. For the study, I selected groups that had been active since at least 2017, specifically targeted 
individuals with disabilities (as indicated in each group’s description) and which had a minimum 
membership of 200 people during the study period. Additionally, I focused exclusively on groups 
that had a minimum of one published post per day throughout the study period.

Due to the fact that the study subjects belonged to virtual communities of Facebook groups, I decided 
to use the netnography method. This approach has already been used by researchers to analyze the 
activities and utterances of people with disabilities and their families in social networks (cf. Smieszek, 
Borowska-Beszta, 2017; Smieszek, 2021), and to study the formation of online communities (cf. Roland, 
Spurr, Cabrera, 2017). In this light, my objective is to reconstruct the role that social media played for 
people with disabilities. For this purpose, I analyzed the content of posts that appeared on Facebook 
group profiles during the COVID-19 epidemic. In the course of the analysis, I wanted to answer the 
following questions: “What kind of contents was posted in Facebook groups?”, “What kind of contents 
generated discussions in Facebook groups?”.
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Responses to the above questions enabled me to categorize the content that was most commonly 
shared in Facebook groups, revealing the activities and topics that held significance during the pan-
demic for individuals with disabilities. I was familiar with the groups under study, as I was their 
participant. I published posts or commented on the content being published in the period preceding 
the study and maintained interpersonal relations with the community members. During the period 
of study, my involvement was limited to observing and collecting posts, but I remained responsive to 
questions directed at me by group members. This has influenced my adoption of an emic perspective 
in my ongoing research. Therefore, throughout the study, I simultaneously adopted the roles of both 
a participant in the virtual community and a researcher. I did not explicitly emphasize my profile as 
one of a researcher, but I provided details about my workplace and its nature in my profile descrip-
tion (cf. Headland, 1990; Zielińska-Pękał, 2014). I decided to fully anonymize the respondents’ data. 
During the analysis and presentation of results, I refrained from quoting people’s statements and 
avoided using the names of Facebook groups or the nicknames of those who posted.

Eight of the groups under study were private (requiring approval from an administrator to join). As 
I was a participant in these groups and aimed to observe and analyze the published contents, I sought 
permission from the administrators of each group to conduct the study using the netnographic meth-
od. The administrators, after reading the description of the method and learning about the purpose 
and scope of the study, were assured that it would be anonymous and that neither the names of the 
groups nor the nicknames of their users would be published. With this understanding, all of them 
agreed to allow me to collect data from the profiles they were administering.

The two remaining groups were public, and although the posts were freely accessible to anyone, I still 
requested permission from the administrators to observe and analyze the content posted by users.  
In this case, I obtained the permission, too. The observation of the Facebook groups was conduct-
ed in two stages. The first stage covered the period from March 25 to May 4, 2020. That period was 
associated with restrictions limiting social contacts and free mobility, except for specific situations 
related to professional duties or volunteer work (cf. Official Journal of Laws of 2020, item 522). The 
second stage covered the time from December 28 to February 1. At that time, Poland had implement-
ed restrictions mandating social isolation due to increased incidence rates, leading to a significant 
shift toward online activities. These restrictions imposed limitations on people’s mobility and social 
contacts between individuals outside the household (Przedłużamy etap odpowiedzialności…, 2020). Dur-
ing this time, I collected a total of 2,352 entries. I categorized the posts and performed the analysis  
using Maxqda, a qualitative data analysis program.

Through this analysis, I identified eight main thematic categories of contents published by in-
dividuals with disabilities in the Facebook groups under study. During the pandemic, the posts 
in these groups addressed the following issues: (1) functioning within the community and es-
tablishing or maintaining relationships; (2) sharing information about the epidemic; (3) the issue 
of discrimination; (4) digital exclusion; (5) social security, including access to benefits and ser-
vices; (6) self-esteem; (7) self-determination; and (8) daily functioning and access to assistance 
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in meeting one’s needs. These categories covered almost the entire collected material. Entries 
outside of these categories did not exceed 2% of the entire material collected in either the first or 
the second study stage.

Thematic categories emerging in Facebook groups during the epidemic period

Analyzing the content of the utterances reveals that during the initial phase of the epidemic (March–
April 2020), the majority of the information posted in Facebook groups revolved around the epidemic, 
the virus, and the restrictions imposed by the Polish government to mitigate the spread of disease 
(cf. Figure 1). This category included information regarding the incidence of COVID-19 in Poland and 
around the world, ways to mitigate the coronavirus risk, and the risks associated with comorbidi-
ties that could lead to a severe course of the disease. Facebook group members shared information 
about the directives or referred to other media sources, such as Twitter or the government’s website 
dedicated to the epidemic. This allowed others to learn about the regulations being introduced. The 
groups also frequently shared memes, funny comic strips, movies, and puns that humorously com-
mented on the restrictions imposed by the authorities or made amusing references to the epidemic 
itself and the coronavirus.

Figure 1. Categories of content in Facebook groups during the period of March 25, 2020, to May 4, 2020

Source: own research.

This category also included articles shared by the profiles under study, videos explaining the causes 
of the coronavirus outbreak and how it works as well as simulations illustrating the spread of the 
epidemic. There were numerous conspiracy theories, including the one about the supposed threat 

www.przegladsocjologiijakosciowej.org


Dorota Żuchowska-Skiba

86 ©2023 PSJ Tom XIX Numer 3

from 5G networks. Entries in this category were often followed by a significant number of comments 
and reactions. This demonstrates that these entries have generated interest among the individuals 
comprising these communities.

Entries reporting on the introduced restrictions and describing the epidemiological situation were 
most commonly observed in groups that brought together the Deaf and hard-of-hearing communi-
ty members. This was due to the fact that press conferences on the epidemic and the implemented 
restrictions were not being translated into the Polish Sign Language (PSL). Therefore, users posted 
videos in PSL, explaining the restrictions or demonstrating how to sign terms such as “coronavirus,” 
“quarantine”, etc.

Relationships and communities were frequently discussed during the study period. Study subjects 
engaged in conversations about building or maintaining relationships within their communities. 
They shared comments under posts and expressed their opinions on games, movies, books, and 
television shows. Topics related to past experiences in social relationships were also popular, as 
well as jokes about remote work, online relationships, and medical advice provided over the Inter-
net. Groups for the Deaf and hard-of-hearing would share videos that allowed people to discuss 
important community-related issues in the PSL and enabled members to express their opinions. 
This facilitated the building of relationships within the community. A significant number of study 
group members participating in the discussions used overlays to ask others to “stay home and 
maintain social distancing.”

During this epidemic period, there were posts reporting discrimination against people with disabili-
ties. Most such contents appeared on groups for the d/Deaf. Users described issues related to accessing 
healthcare services and aid organizations, as these entities relied heavily on phone communication 
and did not provide support through instant messaging systems. There was also a shortage of the 
Polish Sign Language interpreters at hospitals and in test swab collection facilities. This shortage was 
evident in posts published in the group, where users asked for explanations regarding the swabbing 
procedure and how to obtain the results.

Between March and May, numerous entries addressed the issue of digital exclusion. Users expressed 
their beliefs that reliable Internet connection and high-quality devices are essential for work and ed-
ucation. The respondents shared their own solutions and the software they were using. They offered 
to help one another learn how to use various features of social networks, instant messaging systems, 
and online work or education platforms. There were also numerous requests for donations or sup-
port in purchasing computer equipment for the participants or their children. These inquiries were 
typically answered by respondents.

Many statements referred to the availability of benefits or assistance, mostly regarding the challenges 
of accessing medical aid for rehabilitation and coping with daily life without the support of certain 
institutions that had been utilized by people with disabilities before the pandemic. Users described 



The Importance of Social Media for People with Disabilities in Poland During the COVID-19 Epidemic

87Przegląd Socjologii Jakościowej • www.przegladsocjologiijakosciowej.org

their negative experiences with telephone appointments with physicians, expressing their frustra-
tion over the inability to access rehabilitation benefits or seek assistance from various institutions 
during the quarantine and isolation period. Many posts also discussed coping with daily life tasks 
such as shopping, purchasing medications, cooking, cleaning, and other aspects of day-to-day life 
management.

However, during that time, the topics of self-esteem and self-determination were rarely men-
tioned. Only 2% of all the contents addressed issues of self-determination and expressed a de-
mand for equality in accessing information about the epidemic and receiving support to meet 
one’s needs during a health crisis situation. These themes were overshadowed by other topics. 
The category of self-esteem occupied a marginal portion of the entries (accounting for approxi-
mately 8% of the total).

The next phase of the study covered the period between December 28, 2020, and February 10, 2021. 
During this time, strict isolation rules were implemented, including mobility restrictions and limita-
tions on meeting people outside of the household, due to the increased incidence of COVID-19. How-
ever, the situation differed from that of spring 2020, as the COVID vaccine was released in December, 
and a vaccination campaign to combat the virus was launched (cf. Stróżyk, 2020).

During this period, the content with information about the epidemic was the most prevalent (cf. Figure 2).  
In addition to questions and discussions about new virus mutations and the spread of the disease in 
Poland and abroad, the topic of vaccination emerged. While many comments encouraged people to 
get vaccinated as soon as possible, there were also numerous statements that expressed criticism 
or aversion toward vaccination.

Figure 2. Categories of content on Facebook profiles from December 28, 2020, to February 10, 2021

Source: own research.
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Compared to the previous period, there was a notable increase in statements that undermined the 
existence of the epidemic itself and referred to it as a “plandemic,” suggesting hidden benefits for 
those in power behind the introduced restrictions. There were plenty of funny comic strips, videos, 
verbal jokes and memes that humorously depicted various aspects of the coronavirus, vaccination, 
infected individuals, physicians, police officers, the restrictions implemented through orders and 
bans, as well as people’s reactions to them.

The next most popular category was centered around relationships and communities. The prevailing 
content consisted of requests for advice on mitigating the effects and surviving a coronavirus infec-
tion, as well as concerns regarding a potential wave of new infections. There were also frequent dis-
cussions about coping with quarantine or isolation during Christmas and the New Year’s Eve. Many 
of the published comments focused on establishing new relationships or strengthening the existing 
ones. Group members suggested interactions such as “Do you want to talk?” or “I’m in quarantine. 
Is anyone up for a chat?” Recommending movies, books, TV shows, and computer games was also 
a common occurrence.

During this period, there was an increase in statements from individuals expressing feelings of dis-
crimination. This was most often attributed to the fact that people with disabilities, despite being at 
a higher risk of severe coronavirus infection, were not prioritized in the initial vaccination group 
(Boyle et al., 2020; Kocejko, Bakalarczyk, Kubicki, 2021). In addition, d/Deaf individuals pointed out that 
the absence of the Polish Sign Language interpreters and the use of full-face masks in hospitals and  
ICUs made communication with medical staff extremely challenging. The issue of discrimination 
against this category was also raised when masks were mandated instead of clear visors. The d/Deaf and  
hard-of-hearing using social media faced challenges in understanding what vendors said and en-
countered difficulties in communicating with others as they were unable to observe the speaker’s 
mouth. Individuals with visual disabilities and mobility impairments mentioned significant difficul-
ties arising from the fear of others approaching them and providing assistance while adhering to the 
social distancing rule which was, supposedly, strictly enforced by the police. The group members 
emphasized the need for regulations to reflect their specific situation.

Many comments also revolved around the category of digital exclusion. Users said that the solutions 
implemented by public institutions were inaccessible, highlighting the incompatibility of published 
digital materials with screen readers. Lectures and synchronous meetings did not provide subtitles 
or the Polish Sign Language interpreting, which frequently rendered work, education, and online 
activities inaccessible to individuals with disabilities.

Numerous comments were also made regarding the category of access to benefits and assistance. 
Within the community, there was a significant amount of information sharing regarding the process 
of obtaining disability certificates during the epidemic. This was particularly important for individ-
uals whose certificates were about to expire and who needed to acquire new ones. Many posts also 
discussed telemedical appointments and the issuance of disability certification by default.
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A significant number of comments revolved around describing personal health or legal situations, 
and seeking advice on which benefits to apply for as well as on the appropriate course of action. So-
cial media users claimed that obtaining comprehensive advice from the institutions responsible for 
issuing certificates or from the Social Security Institution was challenging. As a result, they relied 
on support and information provided by social media groups. On the other hand, in the category of  
everyday life, there were statements that addressed problems with the purchase of medications or 
specific accessories. Frequent requests for the information on where to buy particular drugs were 
made. In addition, there were comments discussing various issues of daily living such as commut-
ing to work, pet-related problems and parking space issues. In this category, users also shared their 
experiences and recommended specialized devices such as wheelchairs, gloves, and pillows. It also 
included questions such as “How do you handle your wheelchair in the rain?” or “What do you use 
to prevent your wheels from smudging the floor at home?” These discussions revolved around dis-
ability-related matters and focused on the issues of day-to-day living.

During this period, themes related to self-determination and self-esteem were more prominent. People 
with disabilities observed that this category was marginalized by the regulations being introduced 
and the activities planned in relation to the pandemic. Users posted content highlighting the impor-
tance of demanding that their rights to medical care, rehabilitation and vaccinations be respected. 
Group members claimed that they were excluded from the discussion regarding their prioritization 
for vaccination; they said that their voices were not considered while outreach activities aimed at the 
community were being planned, and that such activities should also be provided online.

Conclusions

The conducted study enabled me to reconstruct the statements shared by people with disabilities in 
social media groups, highlighting the significance of social media networks for this specific social 
category during the epidemic. By comparing the content of posts from the period between March 
and May 2020 with the period between December and February 2021, I observed the transformation 
of content and the evolving role of virtual communities during the crisis caused by the epidemic. 
Throughout the entire pandemic period, it could be observed that the most frequent posts in Facebook 
groups for people with disabilities were those related to the epidemic itself. Users not only shared 
information on the topic, but also actively engaged with posts by sharing them with friends, adding 
comments, or using reaction icons to express support, anger, surprise, or worry. The category  
of community and relationships also frequently emerged, which was driven by feelings of loneliness 
and isolation as well as the desire to seek support within the community during quarantine due to 
infection. Alongside these categories, it is noteworthy that people with disabilities within the realm 
of social media highlighted instances of discrimination and exclusion, and voiced their demand for  
respect and exercise of their rights. This demonstrates the tremendous potential of social media  
for people with disabilities in emergency situations, as they provide a platform for seeking information, 
sharing concerns, finding support and advocating for one’s rights. However, it is worth noting that 
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Facebook also harbored conspiracy theories and false information regarding vaccinations, the ep-
idemic itself, and its causes. These issues can pose a threat to individuals with disabilities and, in 
crisis situations, potentially place them at risk by encouraging vaccination refusal or denying the 
existence of epidemics.

Discussion

The conducted study reveals that people with disabilities in Poland actively searched for and shared 
information about the epidemic in social media. This pattern was consistent in both the first and sec-
ond phases of the study, with health-related issues and experiences of coronavirus infection being 
the most prevalent topics. These findings align with ongoing studies which indicate that compared 
to the general population, individuals with disabilities typically exhibit greater interest in health in-
formation and are more likely to search for it online (cf. Andreassen et al., 2007; Dobransky, Hargittai, 
2016). During the COVID-19 epidemic, topics related to infection, disease progression, and preven-
tive measures were even more prevalent within the disability community than among the general 
population (cf. Dobransky, Hargittai, 2021). Unfortunately, there was also harmful content spreading  
misinformation and false information being published. This highlights that social media du- 
ring a health crisis can contribute to negative phenomena and dissemination of fake news while pos-
ing challenges to emergency management institutions (Alathur, Pai, 2023).

The themes of discrimination, exclusion, and inadequate health benefits or assistance services during 
the lockdown periods in Poland were also frequently discussed. These topics formed part of a broad-
er discourse highlighting that the solutions implemented in 2020 and 2021, which were intended to 
facilitate online work, education, and the use of public services, were, in fact, inaccessible (cf. Nguyen 
et al., 2020). The sense of marginalization and discrimination expressed by the members of the Face-
book group under study aligns with the research conducted during the epidemic. That research 
indicates that the public debate surrounding the lifting of self-isolation measures and reopening of 
certain industries, institutions, and facilities often prioritized the needs and desires of the general 
population, while it overlooked the dangers faced by vulnerable individuals, including people with 
disabilities, who are at a higher risk of experiencing severe complications from the disease (Dobransky,  
Hargittai, 2020). This highlights the potential of social media and new technologies to foster the 
inclusion of people with disabilities. However, it is crucial that these platforms are designed with 
accessibility in mind, adhering to the principles of universal or inclusive design (cf. Toquero, 2020; 
Dobransky, Hargittai, 2021).
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Znaczenie mediów społecznościowych dla osób z niepełnosprawnościami 
w Polsce podczas epidemii COVID-19

Abstrakt: Osoby z niepełnosprawnościami w okresie epidemii COVID-19 były szczególnie narażone na wykluczenie 
informacyjne, np. konferencje prasowe nie były tłumaczone na PJM, brakowało informacji w języku prostym itp. Do-
datkowo wprowadzone zostały ograniczenia w kontaktach społecznych i możliwości realizowania dotychczasowych 
aktywności oraz korzystania ze wsparcia wolontariuszy, asystentów. Sprawiło to, że w tym okresie istotną rolę odegrały 
media społecznościowe, które często były jedyną możliwością kontaktu z szerszym otoczeniem oraz własną społeczno-
ścią, a także stanowiły miejsce, gdzie można było uzyskać wsparcie, podtrzymać relacje społeczne i otrzymać informacje 
dotyczące epidemii i wprowadzanych ograniczeń.
Celem artykułu jest ukazanie znaczenia mediów społecznościowych w okresie epidemii koronawirusa w Polsce w la-
tach 2020–2021 dla osób z niepełnosprawnościami. Przeprowadzone badania netnograficzne oparte zostały na analizie 
treści opublikowanych w dziesięciu grupach skupiających osoby z niepełnosprawnościami w okresach od marca do 
kwietnia 2020 roku i od grudnia 2020 do lutego 2021 roku na portalu społecznościom Facebook.
Uzyskane wyniki badań wskazują, że media społecznościowe w czasie sytuacji kryzysowej, jaką była pandemia, odegra-
ły ważną rolę dla osób z niepełnosprawnościami. Analiza treści profili grup na portalach społecznościowych pokazała, 
że stanowią one przestrzeń poszukiwania i wymiany informacji, dzielenia się obawami, poszukiwania wsparcia oraz 
walki o swoje prawa przez osoby z niepełnosprawnościami.

Słowa kluczowe: media społecznościowe, niepełnosprawność, epidemia COVID-19, izolacja, wykluczenie
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